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Dear Roderick

With 11 days remaining, we are officially in the countdown to the launch of the new
and improved Development Application Management System (DAMS).

A short video on navigating the new DAMS portal will be made available on the
City's website shortly. The training manuals on the steps to follow when selecting
various activities are already available.
The fraining manuals are listed below:
Building Development Management (BDM)
Submit an application

o Submit a feasibility or sketch plan enquiry

o Request a pre-application consultation meeting
« Submit a building plan application

Requests (paid services)

e Request copies of plans

e Request permission to use

e Request occupancy certificate

e Resubmission after refusal (to follow)
e Request extension of validity

Other

o Reqguest a building plan inspection
o Withdraw an application

Land Use Management (LUM)

Submit an application



o Submit aland use application
o Submit a Section 42 (r) Administrative Penalty application

Requests (paid services)

e Request a Zoning Extract
e Reqguest a 137 Clearance Certificate
e Request a Subdivision/Consolidation exemption

Other

o Reqguest LUM feasibility comments
o Request a pre-application consultation meeting
o Withdraw an application

Remember:

o« Check and update your contact details, as provided on your business
partner registration. Contact 0860 103 089, or email
accounis@capetown.gov.za

o The closing date for payment of applications has passed - Monday,
13 February 2023. .

o The cut-off date to submit a new land use or building plan application
has passed - Monday, 13 February 2023. It is essential to the successful
migration of applications that there is a clean transition of data.

Also note:

The migration from the old portal to the new portal will take place from 20-26
February 2023; during this time you will not be able to access DAMS. This includes
online building plan and land use submissions and complaints (enforcement) as well
as paid services. We will use this time to engage with stakeholders on our fraining
material and provide general support in navigating the new system.

During this time, you can still contact Development Management with general
queries, and for guidance and assistance on the application process. We will also be
available via email, and help with requests for copies of building plans, and
enforcement related issues at our walk-in centres. Work on applications will also
continue where possible.

For further guidance, contact our Development Management Information Hubs:

Blaauwberg Northern Cape Flats Table Bay
Helderberg Tygerberg Khayelitsha Southern

City of Cape Town Development Management Department
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